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ADMINISTRATIVE NEWS

New Credentials Verification Organization Added

To support our credentialing operations, we have expanded our relationships with
Credentialing Verification Organizations that offer additional credentialing solutions. You may
be contacted by CertifyOS regarding credentialing and/or recredentialing requests. Learn
more>>

PHARMACY

Pharmacy Updates to Commercially Insured Medical Coverage Guidelines Now Available
Each month and quarter, our Medical Coverage Guidelines (MCGs) for the commercially
insured are updated and published at FloridaBlue.com under Medical and Pharmacy Policies
and Guidelines, What’s New. The October 15, 2026 updates feature a new Lumvoa MCG for
the treatment of thyroid eye disease. The levoleucovorin (Khapzory) MCG was revised to
include the new brand product leucovorin (Vykoura) and to remove Fusilev from the policy.
Many other MCG updates are included. Learn more>>

QUALITY / HEDIS / CAHPS

Every Reading Counts: Your Contribution to Better Blood Pressure Outcomes

Effective blood pressure control is essential for preventing heart attacks and strokes. Detailed
documentation demonstrates clinical impact and supports optimal patient outcomes. We are
sharing tips and codes to help strengthen your documentation practices. Learn more>>

Close Care Gaps: A Diabetes Management Checklist for Primary Care Physicians

As a primary care physician, you are crucial in managing the care of patients with diabetes.
Regular testing and follow-up visits ensure optimal control of the disease and prevent
complications. To help support comprehensive diabetes care and close potential care gaps, we
are sharing our quick reference tool, Diabetes Care Checklist.
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https://files.guidewell.com/asset/57819e1b-58d3-4293-87d3-53ef81a2c61e/providers-news-2026-admin-news-new-cred-verif-org-certfyos-bulletin-10-2026.pdf
https://files.guidewell.com/asset/57819e1b-58d3-4293-87d3-53ef81a2c61e/providers-news-2026-admin-news-new-cred-verif-org-certfyos-bulletin-10-2026.pdf
https://mcgs.bcbsfl.com/
https://files.guidewell.com/asset/22dd0df0-4b0c-4753-bf80-beea07c97496/providers-news-2026-quality-hedis-cahps-controlling-blood-pressure-08-2026.pdf
https://files.guidewell.com/asset/5f029e63-0837-4a12-b98a-50344ca33003/providers-2026-diabetes-mgt-provider-checklist-10-2026.pdf

UTILIZATION MANAGEMENT AND OTHER PROGRAMS

New Medication Adherence Program for BlueMedicare PPO Members

We are introducing a new Medication Adherence Outreach Program designed to strengthen
medication management for our BlueMedicare PPO Medicare Advantage members. This
initiative reflects our commitment to supporting your efforts to improve patient outcomes and
enhance their care experience. Learn more>>
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