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May 14, 2026 

For Florida Blue and Truli for Health Providers 
 

PHARMACY 
 

New Guideline: Drug Waste Reduction 

Beginning June 1, 2026, Florida Blue, in collaboration with Prime Therapeutics Medical 

Pharmacy Solutions, is implementing a new Drug Waste Reduction Guideline for select 

provider-administered medications. This new guideline applies to all Florida Blue and Truli for 

Health commercial plans. Learn more>>   

 

For Florida Blue Providers Only 
 
QUALITY / HEDIS / CAHPS 
 

Accurate Documentation Optimizes Health Outcomes and HEDIS Scores   

Accurate documentation is crucial for improving patient outcomes and optimizing Healthcare 

Effectiveness Data and Information Set (HEDIS) scores. We emphasize the importance of this 

for all HEDIS measures including statins, diabetic eye exams, childhood immunization status 

with infant flu vaccination, and cancer screenings (cervical, breast, and colorectal). Learn 

more>>  
 
Coding Newsletter Explores Chronic Kidney Disease 

Chronic kidney disease (CKD) is often asymptomatic in early stages and may be under-

recognized. Accurately documenting CKD stages and underlying causes, such as diabetes and 

hypertension, supports appropriate risk stratification, care coordination, and longitudinal 

management. Learn more>  
 

Improve Patients’ Behavioral Health Outcomes With Accurate HEDIS Reporting  

Delivering high-quality behavioral health care requires accurate documentation. Proper records 

of mental health diagnoses, treatment plans, and follow-up visits are crucial for this. We are 

focusing on several key behavioral health HEDIS measures. Learn more>  

 

Register to Attend Florida Blue’s June Quality Innovations Webinar 

Our next Quality Innovations Webinar session is on Tuesday, June 30, 2026, from noon – 1 

p.m. ET. This HEDIS educational program will address key clinical challenges, including 

reducing antibiotic overuse, managing low back pain and osteoporosis, mitigating fall risks in 

older adults, and enhancing access to care. Learn more>  

https://files.guidewell.com/asset/f1ee251c-8507-4d87-94db-a38f8ef86d53/providers-news-2026-pharmacy-drug-waste-reduction-guideline-05-2026.pdf
https://files.guidewell.com/m/166e460e5212f460/original/providers-news-2026-quality-hedis-cahps-accurate-documentation-bulletin-03-2026.pdf
https://files.guidewell.com/m/166e460e5212f460/original/providers-news-2026-quality-hedis-cahps-accurate-documentation-bulletin-03-2026.pdf
https://files.guidewell.com/m/38b775cb73c55d20/original/providers-programs-risk-adjustment-chronic-kidney-disease.pdf
https://files.guidewell.com/asset/68568cf8-488c-43dc-b9c4-b828acdff9f8/providers-news-2026-quality-hedis-cahps-behavioral-health-04-2026.pdf
https://files.guidewell.com/asset/22df79ce-35bc-4b55-b9bd-0e572a8f535a/providers-news-2026-quality-hedis-cahps-june-quality-innovations-webinar-05-2026.pdf

