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The provider bulletins and/or frequently asked questions (FAQs) summarized below include hyperlinks (Learn
more>>) to full versions. Should you ever experience an issue with any of the hyperlinks, you may access all
provider bulletins and FAQs at FloridaBlue.com > for providers > news > bulletins-and-fags.

Special Alert
NATURAL DISASTER / HURRICANES

Hurricane Isaias: Relaxed Prior Authorization Rules in Four Counties
As a result of Hurricane Isaias, Florida Blue and Truli for Health have relaxed prior authorization rules in

Escambia, Okaloosa, Santa Rosa, and Walton counties. We are relaxing prior authorization requirements
where appropriate; this does not apply to post-acute facilities. This is effective October 10, 2026 through
November 10, 2026. Learn more>>

HMO coverage is offered by Truli for Health and Florida Blue HMO, affiliates of Florida Blue. Florida Blue offers health

insurance. These companies are independent licensees of the Blue Cross and Blue Shield Association.
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https://files.guidewell.com/asset/1dc3eb11-166b-4b3c-91da-b2eafe01899e/providers-news-2026-hurricanes-isaias-relaxed-prior-auth-rules-10-22-2026.pdf

