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ADMINISTRATIVE NEWS

Medicare Risk Adjustment: Medical Record Request Campaign

The Centers for Medicare & Medicaid Services (CMS) requires Medicare Advantage
plans to submit detailed documentation for members. The rules require documentation
of certain diagnoses for plan members to follow ICD-10-CM standards and valid
documentation in the patient’s medical chart. We have started requesting 2021
encounter dates this month. Learn more>>

BLUECARD

NYC Medicare Advantage Plus Implementation Update

The NYC Medicare Advantage Plus Plan offering to City of New York retirees will not
become effective on April 1, 2022, as previously planned. All retirees will remain in
their current plans until further notice. Learn more>>

SELF-SERVICE TOOLS

New Feature Added to Provider Link™

The Platform for Managing Your Medicare Advantage Patients

A March update to Provider Link reflects CMS changes to Care Gaps for 2022. Learn
more>>

HMO coverage is offered by Truli for Health and Florida Blue HMO, affiliates of Florida Blue.
Health insurance is offered by Florida Blue. These companies are Independent Licensees of the
Blue Cross and Blue Shield Association.
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