BluoShiok Florida Blue

Federal Employee Program

March 2026

Register to Attend
Florida Blue’s April Quality Innovations Webinar

We are pleased to announce the continuation of our Quality Innovations Webinar series in 2026

our second session on Tuesday, April 28, noon — 1 p.m. ET. This Healthcare Effectiveness Data
and Information Set (HEDIS®') educational program will highlight key measures and best practices to
support high-quality patient care.

The upcoming webinar will explore the transitions of care in the context of emergency department
utilization, hospitalization, and acute behavioral health. For the specific HEDIS measures being
discussed in the webinar, refer to the following provider links which apply to members in our
commercial, Federal Employee Program® (FEP), and Medicare plans:

* Commercial and FEP HEDIS Webinar Topics
* Medicare HEDIS Webinar Topics

About Our Quality Innovations Webinars

Florida Blue senior medical directors share the latest guidelines, insights, and best practices about
HEDIS measures related to a specific topic and how to close care gaps. Interactive sessions include
guestion and answer segments, allowing participants to engage with the presenter. We encourage
physicians, advanced practice clinicians, nurses, population health staff, clinical training staff, quality
care team members, and coding staff to attend.

AAFP has reviewed Quality Innovations Webinar and deemed it acceptable for AAFP credit.
Term of approval is from February 24, 2026 through December 31, 2026. Physicians should

AAEP claim only the credit commensurate with the extent of their participation in the activity.
CREDIT
SYSTEM
N Q This session Quality Innovations Webinar: Transitions of Care is approved for
2rov® 1.00 online AAFP prescribed credit.
Register Today!

Be sure to register for this webinar to learn more about the plan-specific measures we will discuss
during this session.

"HEDIS is a registered trademark of the National Committee for Quality Assurance (NCQA).

2Content reproduced with permission from HEDIS® MY2025 and MY2026, Volume 2: Technical Specifications for Health Plans by the National Committee for Quality Assurance (NCQA).
HEDIS measures and specifications are not clinical guidelines and do not establish a standard of medical care. NCQA makes no representations, warranties, or endorsement about the
quality of any organization or physician that uses or reports performance measures and NCQA has no liability to anyone who relies on such measures or specifications. Limited proprietary
coding sets are contained in the specifications for convenience, and users should obtain all necessary licenses from the owners of the code sets. NCQA denies all liability for use or
accuracy of any coding contained in the specifications. To purchase copies of this publication, including the full measures and specifications, visit ncqa.org/publications.

Florida Blue is an independent licensee of the Blue Cross and Blue Shield Association.
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