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Evolent Prior Authorization Programs for
Medicare Advantage Members

Code Updates for Cardiovascular Services,
Oncology and Hematology, and Radiation Oncology

Our Medicare Advantage prior authorization programs offered through Evolent, the parent
company of New Century Health, were updated, effective April 15, 2024. The updates apply to
the Healthcare Common Procedure Coding System (HCPCS)/Current Procedural

Terminology (CPT®) codes for the following prior authorization programs:

¢ Cardiovascular Services
¢ Oncology and Hematology
¢ Radiation Oncology

All HCPCS/CPT codes included in a services claim must be the same as the HCPCS/CPT
codes authorized by Evolent to avoid denial. If the authorized codes do not match what is billed
on the claim, the authorization will be considered invalid, and the billed services will be denied.

The member’s physician must complete the prior authorization request using one of the
following methods.

e Log into Evolent’s provider portal at the New Century Health/Evolent website
o Call 1-888-854-2098, Option 1 (Cardiology), Option 2 (Medical Oncology), or Option 3
(Radiation Oncology), Monday—Saturday, 8 a.m.—8 p.m., Eastern Time.

The medical policy guidelines can be obtained here.

Access the updates to the code lists for the prior authorization programs mentioned above, at
the following hyperlinks:

e Medicare Advantage Cardiovascular Services Prior Authorization Code List

e Medicare Advantage Oncology and Hematoloqy Prior Authorization Code List

e Medicare Advantage Radiation Oncology Prior Authorization Code List

Thank you for your continued efforts to improve coordination of care and achieve better health
for our members.
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https://www.newcenturyhealth.com/
https://www.newcenturyhealth.com/compliance-and-regulatory-information/
https://assets.guidewell.com/m/364766e7d93411a/original/providers-news-2023-um-evolent-08-2023.pdf
https://assets.guidewell.com/m/355e1363f5234921/original/providers-provider-manual-medicare-hcpcs-codes-oncology-hematology-prior-authorization.pdf
https://files.guidewell.com/m/3d518bf653ba87c4/original/providers-provider-manual-medicare-prior-authorization-radiology-oncology.pdf

