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    December 16, 2021 

For Truli for Health and Florida Blue 

Providers 

  

COVID-19 SPECIAL ALERTS 
  
COVID-19 Update as of October 21, 2021 
In response to the coronavirus disease (COVID-19), we have made additional 

process updates which are now in place for our Commercial, Affordable Care Act 

(ACA), Medicare Advantage, Federal Employee Program® (FEP) and Truli for Health 

lines of business. We will keep you informed as information changes.   

Note:  For easy reference, new updates are noted in red throughout the 

communication.  Learn more>> 
  
COVID-19 Provider Billing Guidelines 
To ensure proper, timely reimbursement, please submit claims using the provider 

billing guidelines in the link below. Please check these guidelines regularly as they 

will be updated as needed. Click here and select COVID-19 Provider Billing 

Guidelines. 
  

ADMINISTRATIVE NEWS 
  
Florida Blue Provider Web Pages Have A New Look 
We have made improvements to our provider web pages. The enhancements will 

make it easier to find online resources that are most important to you. Learn more>> 
  

QUALITY / HEDIS / CAHPS 
  
Updated HEDIS PQA Tip Sheets Now Available 
We have updated the below Healthcare Effectiveness Data and Information Set 

(HEDIS®1) measure tip sheets to help you close your patients' care gaps. You can 

also find these and other tips sheets here. 
• Antidepressant Medication Management (AMM) 

• Asthma Medication Ratio (AMR) 

• Avoidance of Antibiotic Treatment for Acute Bronchitis/Bronchiolitis 

(AAB) 

• Breast Cancer Screening (BCS) 

• Care for Older Adults (COA) 

• Cervical Cancer Screening (CCS) 

• Colorectal Cancer Screening (COL) 

https://click.email.floridablue.com/?qs=5d2430e924b2ec885f49929aab6455ae89233dc7c38cbffebb02a5a587ebab51c4368a7831fd5485ee95b46da4f286f04eb4c31fb8a139a3
https://click.email.floridablue.com/?qs=5d2430e924b2ec88e61cac6075b9f02ecddadc7765e7ff7f15f8963ce2e1bc8dc1d5e64fc392e11ef030c28c892990663b468643ff8e977f
https://click.email.floridablue.com/?qs=5d2430e924b2ec881edd5db044d21565531c288f2c4d62c52c51adae3e58967527194a2b9a56ed48f342764d5b9e04bac36807a64ec9b55e
https://click.email.floridablue.com/?qs=5d2430e924b2ec8817166b3c18f3a74ed186b44a998613c69a4b1ec4bc70b3da9ba9c572c626c8ce454a575bc944863c6c0f6489ab3fda5d
https://click.email.floridablue.com/?qs=5d2430e924b2ec8868cbfbc5dbf6ba04de68188b825113c4f0a7b942e7645b74c13166919172942e3fd71e70ae703c49e495a2d87117bc9a
https://click.email.floridablue.com/?qs=5d2430e924b2ec88b2d2f6f260d7c2d6cdf94127d40134e80e9aee657a832950dd1fa302b5ed38e80ce93b8b693fb01e92a6ed6e037d18a1
https://click.email.floridablue.com/?qs=5d2430e924b2ec8898cf7f9050495a8f9112fdcb3ccaf0b20cbc882353be2550538a69d5c7d5337c2765cb02e81248b281c96afdabe45f9c
https://click.email.floridablue.com/?qs=5d2430e924b2ec8898cf7f9050495a8f9112fdcb3ccaf0b20cbc882353be2550538a69d5c7d5337c2765cb02e81248b281c96afdabe45f9c
https://click.email.floridablue.com/?qs=5d2430e924b2ec8820271c5f426baf90c2ab374f443fae4c4af9d74d58cb1f93d8a881ed97c06a23cc91e5c5275938bbb42c846857057640
https://click.email.floridablue.com/?qs=5d2430e924b2ec883ae5071f22079e2fc50d7acb9bef094b872b6ed48046e80ec99a17440b2fd1761880da52953a9e340b243a7623e3815c
https://click.email.floridablue.com/?qs=5d2430e924b2ec8849017900baab3b27112cd14995df6f79a8072ceccd570b66d4b78902766588205f036d2a8684e671574393d02ae97b2d
https://click.email.floridablue.com/?qs=5d2430e924b2ec88fbe0d0a5d93eaf6218cf93e2c10f63d6e1c814db7de88413f699030e021c92ad504ff81c90a74a980b04caba4796f9ac
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 • Follow Up After Emergency Department Visit for Alcohol and Other Drug 

Abuse or Dependence (FUA) 

• Follow Up After Emergency Department Visit for Mental Illness (FUM) 

• Osteoporosis Management in Women (OMW) 

• Statin Use in Patient with Cardiovascular Disease (SPC) 

• Well-Child Visit (W30) 

  

SELF-SERVICE TOOLS 
  
Verifying or Updating Your Provider Directory Profile Information Is Important 
Keeping your profile information up to date helps our members find you when they 

search our directories for in-network providers. Please be sure to update or confirm 

information is accurate for all providers and/or health care facilities in your practice 

by December 31, 2021. The process is secure, quick and easy. Effective January 1, 

2022, federal legislation will require all providers and health care facilities to verify 

and update their profile information each calendar quarter in order to remain listed in 

online provider directories. Learn more>> 
  

For Florida Blue Providers Only 

  

HEALTH CARE PLANS (MEDICARE ADVANTAGE) 

  
Prior Authorization Updates in the Provider Manual 
Medicare no longer requires a prior authorization for certain procedures listed in the 

Standing Authorization section of the provider manual. Learn more>> 
  

MEMBER TOOLS AND RESOURCES 

  
Healthy Food Benefit Available for Medicare/Medicaid Dual-Eligible Members 

with a Qualifying Condition 
Starting in January 2022, members enrolled in Florida Blue Medicare’s 

Medicare/Medicaid dual-eligible special needs plan (DSNP), BlueMedicareSM 

Complete (HMO-DSNP), may have access to a new healthy food benefit if they meet 

the specified criteria. Learn more>> 
   

SELF-SERVICE TOOLS 

  
2021 ProviderVista Enhancements to Further Help You Manage Population 

Health 
As a reminder, ProviderVista is available for you to manage your non-Medicare 

population health with Florida Blue. Throughout 2021, the ProviderVista platform was 

enhanced with many new valuable capabilities to offer providers the best experience. 

Learn more>> 
  
1HEDIS is a registered trademark of the National Committee for Quality Assurance (NCQA). 

https://click.email.floridablue.com/?qs=5d2430e924b2ec88b4d0a92a91470b4f4abec63ab97d7234eaa28a975a10b3a3b7d79f2b63cd02aed3dce4efa11a136de1ee1b1d531f2a8e
https://click.email.floridablue.com/?qs=5d2430e924b2ec88b4d0a92a91470b4f4abec63ab97d7234eaa28a975a10b3a3b7d79f2b63cd02aed3dce4efa11a136de1ee1b1d531f2a8e
https://click.email.floridablue.com/?qs=5d2430e924b2ec88e68d4709b9b12994a38bef80df18527e23262171e065455c48cea1582faf55a34f8472be13fdc067d6e56fbfaa0bcf29
https://click.email.floridablue.com/?qs=5d2430e924b2ec88cf76123fe06ecafbceffefd7f370651498537786ba829fd7bd134971cb4e28c8045691103a002163e0a6195d5b7128ce
https://click.email.floridablue.com/?qs=5d2430e924b2ec8882d375f71697ec52b4292f147c9d0304e20216cc1ef3ab78ce5b23904012c274094ccf95fef6941e9df94b98f13702d8
https://click.email.floridablue.com/?qs=5d2430e924b2ec88fb49b2ed02581b6c27b0d4c78d82146d30cba5856c0e74d5031a3780b8f6ccf2e261ac770090b5699022604e552b19e8
https://click.email.floridablue.com/?qs=5d2430e924b2ec88524612d2a2b57da7820a00d1611cc43940540aeb098b059c51438922f3fa6605c5a1fb2d1c0972abe96d8dfa33f81759
https://click.email.floridablue.com/?qs=5d2430e924b2ec884a3e49e144df2f4072cd7778259eb445131398fc2f98c90c17633aaafbcc4c2be5950422eec38912ca5218c73c877891
https://click.email.floridablue.com/?qs=5d2430e924b2ec881366d320e119ace823dd4b3fa91a0e634d283c0d4b0ede262e20670e58b83e221001d9d8f90d242ec54e3578df681a2f
https://click.email.floridablue.com/?qs=5d2430e924b2ec88248ef6e2814e6f7d3ec954c2901352febb71d0b3d262f5679d2b363805b0c901f506b14e38bfb646c2bca5147c53e094

