AGENCY TELEMARKETING ATTESTATION

The Agency hereby attests that any and all telemarketing activities that the Agency directly or indirectly
engages in, initiates or procures (including text messages, facsimile transmissions, telephone calls or
other related contact) on behalf of Blue Cross and Blue Shield of Florida, Inc. (“Florida Blue”) are
conducted in full compliance with all Telemarketing Laws. “Telemarketing Laws” means applicable
federal and state laws, rules and regulations that apply to sending electronic messages and using
telemarketing activities, including without limitation regulations issued by the Federal Trade
Commission, the Federal Communications Commission, the CAN-SPAM Act, the Telephone Consumer
Protection Act and state laws regarding individuals’ rights to consent, anti-spam, text messages and Do-
Not-Call Registries.

The Agency acknowledges that misrepresentations to Florida Blue about the subject matter of this
attestation may trigger its contractual indemnification obligations, and result in State or Federal civil
action and/or criminal prosecution. The Agency further acknowledges that any violation of
Telemarketing Laws by Agency shall be entirely and explicitly deemed beyond the scope of the
independent contractor relationship between Florida Blue and Agency.

Based on my best knowledge, information, and belief as of the date indicated below, all information
herein is accurate, complete, and truthful.

(Signature)

(Print Name & Title - Officer able to legally bind the organization)

On behalf of (Name of Agency)

Date

84023 0515
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