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PHARMACY

What You Need to Know About Coverage for GLP-1 Drugs

We are sharing important information about the Glucagon-like Peptide 1 (GLP-1) drug
class. Understanding our policies and medical criteria can prevent unnecessary prior
authorization requests. Learn more>>

QUALITY/HEDIS/ CAHPS

Coding Newsletter Focuses on New Perinatal and Congenital Conditions

Codes for perinatal and congenital conditions have changed under the new CMS-HCC
Model V28. The February issue of the Coding Newsletter explains the new codes and
provides examples. Learn more>>

FEDERALEMPLOYEEPROGRAM

Educating Members on Emergency, Non-Emergency, and Urgent Care Use

We are contacting select Federal Employee Program members to educate them about the
differences between emergency, non-emergency, and urgent care. This, in turn, helps
members choose the appropriate care option when needed. Learn more>>

SELF-SERVICE TOOLS

Attention Passport Users: Passport is Retiring — Find Its Tools in Provider Portal

On February 19, 2024, the Passport application system in Availity will be retired and its
tools made available for use in our Provider Portal. If you do not currently use our Provider
Portal, you must request access. Learn more>>


https://assets.guidewell.com/m/4553c9361c7c15d4/original/providers-news-2023-pharmacy-glp-1-drugs-11-2023.pdf
https://assets.guidewell.com/m/21616ec48e61f090/original/providers-programs-risk-adjustment-medicare-cms-hcc-model-v28-perinatal-congenital-code.pdf
https://assets.guidewell.com/m/7aa41cbda59d116f/original/providers-news-2024-fep-care-use-01-2024.pdf
https://assets.guidewell.com/m/4aea144ee0a2f59d/original/providers-news-2023-self-service-passport-retirement-11-2023.pdf

