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The provider bulletins and/or frequently asked questions (FAQs) summarized below include hyperlinks (Learn 

more>>) to full versions. Should you ever experience an issue with any of the hyperlinks, you may access all provider 

bulletins and FAQs at FloridaBlue.com > for providers > news > bulletins-and-faqs. 

 

Special Alert  

NATURAL DISASTERS / HURRICANES  

Prior Authorization and Important Updates for Members Affected by Hurricane Milton 

We are giving special consideration to your Florida Blue, Florida Blue Medicare, and Truli for 

Health patients impacted by Hurricane Milton. We are relaxing prior authorization requirements 

for all service types excluding pharmacy at this time. If you are unable to obtain an authorization 

and care is required, please proceed with providing treatment and submitting claims for 

reimbursement.   Learn more>> 

 

  

 

 

 

 

 

 

 

 

 

 

HMO coverage is offered by Truli for Health and Florida Blue HMO, affiliates of Florida Blue. Health insurance is 

offered by Florida Blue. These companies are independent licensees of the Blue Cross and Blue Shield Association. 

https://files.guidewell.com/m/1fe58763f46d8da5/original/providers-news-2024-hurricane-milton-10-2024.pdf

