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The provider bulletins and/or frequently asked questions (FAQs) summarized below include hyperlinks (Learn
more>>) to full versions. Should you ever experience an issue with any of the hyperlinks, you may access all
provider bulletins and FAQs at FloridaBlue.com > for providers > news > bulletins-and-fags.

For Truli for Health and Florida Blue Providers

PHARMACY

Commercial and Other Pharmacy Program Updates, Effective July 1, 2024

The following changes to our pharmacy programs become effective July 1, 2024. These changes
affect our preferred drug lists and medication guides, including prior authorization requirements, the
Responsible Quantity Program, Responsible Steps, and the Pharmacy Coverage Exclusions List.
Learn more>>

Pharmacy Updates to Commercially Insured Medical Coverage Guidelines Now Available
Each month and quarter, our Medical Coverage Guidelines (MCGs) for the commercially insured are
updated and published at FloridaBlue.com under Medical and Pharmacy Policies and Guidelines,
What’'s New. The June 15, 2024 updates include, but are not limited to, the new Voydeya MCG for
the treatment of paroxysmal nocturnal hemoglobinuria. This update also shows the new

Elevidys MCG for the treatment of Duchenne muscular dystrophy. Many other MCG updates are
listed. Learn more>>

QUALITY / HEDIS / CAHPS
Coding Newsletter Explores Alzheimer’s and Brain Awareness

June is Alzheimer’s and Brain Awareness Month. We published a newsletter with documentation and
coding tips for Alzheimer’s disease. Learn more>>

For Florida Blue Providers Only

ADMINISTRATIVE NEWS

Reminder: Commercial Risk Adjustment Data Validation Calls for Medical Records
We are required to validate the accuracy of our members’ risk adjustment data we send to the
Centers for Medicare & Medicaid Services. This ensures chart documentation accurately reflects


https://files.guidewell.com/m/5602262d2932f75f/original/providers-news-2024-pharmacy-updates-05-2024.pdf
https://mcgs.bcbsfl.com/
https://files.guidewell.com/m/619ea8a2457ed6b2/original/providers-programs-risk-adjustment-medicare-alzheimers.pdf

members’ clinical conditions and other information. From July through mid-November 2024, we will
be requesting medical records for dates of service in the calendar (benefit) year 2023. Learn more>>

MEDICARE STARS

Part B Step Therapy Program Update for Medicare Advantage Plans
We made a change to Part B step therapy programs, effective June 15, 2024. BlueMedicare
Medicare Advantage plans added one new category for enrolled members. Learn more>>

QUALITY / HEDIS / CAHPS

Register Now for Florida Blue’s July 30 HEDIS Innovations Webinar

Join us for our next webinar on July 30, 2024. You will hear best practices and the latest on the
Follow-Up After Emergency Department Visit for Mental lllness (FUM) and Emergency Department
Utilization (EDU) HEDIS measures. Learn more>>


https://files.guidewell.com/m/e4f981572ae4e31/original/providers-news-2024-administrative-commercial-risk-adjustment-data-validation-calls-05-2024.pdf
https://files.guidewell.com/m/4391bccd204582c8/original/providers-news-2024-Health-Care-Plans-Medicare-6-2024.pdf
https://files.guidewell.com/m/3645ecec1a5da7ff/original/providers-news-2024-fep-hedis-innovations-webinar-05-2024.pdf

