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The provider bulletins and/or frequently asked questions (FAQs) summarized below include hyperlinks (Learn
more>>) to full versions. Should you ever experience an issue with any of the hyperlinks, you may access all
provider bulletins and FAQs at FloridaBlue.com > for providers > news > bulletins-and-fags.

For Florida Blue and Truli for Health Providers

PROVIDER SELF-SERVICE TOOLS

Antidepressant Medication Management HEDIS Measure to Retire: Portal Display to End
For measurement year 2026, the National Committee for Quality Assurance will retire the
Healthcare Effectiveness Data and Information Set (HEDIS) Antidepressant Medication
Management quality measure. Learn more>>

QUALITY / HEDIS / CAHPS

Influenza Vaccination for Infants: HEDIS Best Practices

As part of our commitment to improve health outcomes for your patients, we are highlighting the
importance of the flu vaccine in infants. The Childhood Immunization Status HEDIS measure
supports efforts to reduce the risk of flu-related complications in young children. Learn more>>

For Florida Blue Providers Only
BILLING AND CODING

Important Updates to Medicare Part B Drug Prior Authorization HCPCS Codes
Our Medicare Part B Drug prior authorization Healthcare Common Procedure Coding System
(HCPCS) codes have been updated, effective September 1, 2025. Learn more>>

HEALTH CARE PLANS - MARKETPLACE

Significant Changes Coming to the Health Insurance Marketplace

This year, individuals who buy their health insurance through the Health Insurance Marketplace
will see the greatest number of federal government changes to their plan since the start of the
Affordable Care Act. We are sharing information and resources to help the community understand
these changes. Learn more>>

HMO coverage is offered by Truli for Health and Florida Blue HMO, affiliates of Florida Blue. Health insurance is
offered by Florida Blue. These companies are Independent Licensees of the Blue Cross and Blue Shield Association.


https://files.guidewell.com/m/56aa9934a8ab9d30/original/providers-news-2025-quality-hedis-cahps-amm-retirement-09-2025.pdf
https://files.guidewell.com/m/72d385356e0d4efd/original/providers-news-2025-quality-hedis-cahps-comm-cis-infant-flu-shot-bulletin-09-2025-pdf.pdf
https://files.guidewell.com/m/2aac6ff93e4ea6f2/original/providers-news-2025-billing-coding-medicare-part-b-prior-auth-hcpcs-updates-09-2025.pdf
https://files.guidewell.com/m/6b1dae369bbda047/original/providers-news-2025-healthcare-plans-marketplace-significant-changes-08-2025.pdf

PHARMACY

Commercial and Other Pharmacy Program Updates, Effective October 1

The latest changes to our pharmacy programs become effective October 1, 2025. These changes
affect our preferred drug lists and medication guides, including prior authorization requirements,
the Responsible Quantity Program, Responsible Steps, and the Pharmacy Coverage Exclusions
List. Learn more>>

UTILIZATION MANAGEMENT AND OTHER PROGRAMS

Update: New Details About Changes in the Medicare Post Acute Care Program

As part of our ongoing efforts to enhance the efficiency of our review process, we are sharing a
change in the management of our Florida Blue Medicare Post Acute Care (PAC) program.
Effective October 1, 2025, management of the PAC program will transition from CareCentrix to
Florida Blue Utilization Management. Learn more>>

Code Updates for Medicare Advantage Cardiovascular Services, Oncology and
Hematology, and Radiation Oncology Prior Authorization Programs

HCPCS/CPT codes for our Medicare Advantage prior authorization programs offered through
Evolent have been updated, effective August 25, 2025. The updates apply to cardiovascular
services, oncology and hematology, and radiation oncology. Codes included in a claim must be
the same as the approved codes to avoid claim disruptions or denials. Learn more>>

HMO coverage is offered by Truli for Health and Florida Blue HMO, affiliates of Florida Blue. Health insurance is
offered by Florida Blue. These companies are Independent Licensees of the Blue Cross and Blue Shield Association.


https://files.guidewell.com/m/3fd7e53fe5fab81c/original/providers-news-2025-pharmacy-october-2025-comm-and-other-pharmacy-updates-08-2025.pdf
https://files.guidewell.com/m/4220bca64f443128/original/providers-news-2025-utilization-management-post-acute-care-06-2025.pdf
https://files.guidewell.com/m/1165ac80f1986cf9/original/providers-news-2025-um-evolent-oncology-pa-code-updates-08-2025.pdf

