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Autonomous Advanced Practice Registered Nurses
Serving as Primary Care Providers

Autonomous Advanced Practice Registered Nurses (APRNs) who work in an individual practice
are eligible to contract with Florida Blue and Truli for Health (Truli) as a primary care provider
(PCP) for all plans. Group-affiliated Autonomous APRNSs are subject to the terms of the group’s
contract. The group must also provide approval to their Florida Blue and Truli Network Manager
for the APRN to be recognized as an Autonomous PCP.

Autonomous APRNSs associated with a group or practicing individually and already contracted
with Florida Blue or Truli may notify each company of their autonomous qualification through
Availity®. This can be completed by selecting “Autonomous” from the drop-down menu in the
“License Qualification Type” field within Availity’s-registration and maintenance screens. See
screen image from Availity below.

The License Qualification Type is an optional field in Availity. If ‘Select One’ displays in the field, then
the data is not passed to Provider Connect. Autonomous must be selected for it to be passed
downstream.
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All other eligible individual Autonomous APRNs who want to contract with Florida Blue or Truli
should follow the Letter of Interest process located at Availity.com. Please reference the
Provider Data Management instructions for additional information.

HMO coverage is offered by Truli for Health and Florida Blue HMO, affiliates of Florida Blue. Health
insurance is offered by Florida Blue. These companies are independent licensees of the Blue Cross
and Blue Shield Association.
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http://www.floridablue.com/binaries/content/assets/floridablue/en/forms-and-documents/providers/availity-pdm-guide.pdf

General Credentialing Information:
In addition to the Letter of Interest process, any Autonomous APRN who would like to

participate as a PCP in our plans, must complete the following credentialing requirements as
soon as possible:

e Access the Council for Affordable Quality Healthcare (CAQH) website located at
https://www.cagh.org. to complete the application. Please remember to include
Florida Blue and/or Truli on the release of information to expedite the process.

o If the provider does not have access to the CAQH website, they may find the Florida
Blue or Truli practitioner application via the CVO website at
https://bcbs.webcvo.net/.

Once an Autonomous APRN PCP is contracted and credentialed with our plans, their profile
details will display and be searchable under ‘Primary Care’ within the Online Provider Directory.
They will also be available for member selection and assignment.

Truli for Health providers who need assistance or have questions may call 1-833-238-8144. For
all other plans, please call 1-800-727-2227, select "More Choices," then "Network
Management.”

1Availity, LLC is a multi-payer joint venture company. For more information or to register, visit Availity.com.

HMO coverage is offered by Truli for Health and Florida Blue HMO, affiliates of Florida Blue. Florida

Blue offers health insurance. These companies are independent licensees of the Blue Cross and Blue
Shield Association.
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