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The provider bulletins and/or frequently asked questions (FAQs) summarized below include hyperlinks (Learn
more>>) to full versions. Should you ever experience an issue with any of the hyperlinks, you may access all
provider bulletins and FAQs at FloridaBlue.com > for providers > news > bulletins-and-fags.

For Truli for Health and Florida Blue Providers

BILLING AND CODING

Use CPT Il Codes to Confirm Patients’ Care Gaps are Closed

(Review of Prenatal and Postpartum CPT Il Codes)

Current Procedural Terminology Category Il (CPT Il) codes provide valuable information about your
patients’ health and can reduce chart requests. The codes also allow us to identify members for
health and wellbeing programs such as our Healthy Addition Prenatal Program. This program
matches a member with a nurse for guidance through the steps of a healthy pregnancy, birth, and
more. Learn more>>

QUALITY/HEDIS/CAHPS

Coding Newsletter Highlights Some ICD-10-CM 2024 Updates

The ICD-10-CM updates for fiscal year 2024 from the Centers for Medicare and Medicaid Services
(CMS) added 395 new codes, removed 25 codes in 17 chapters, and revised 13 code titles. This
month’s newsletter covers some of these changes. Learn more>>

PHARMACY

Pharmacy Updates to Commercially Insured Medical Coverage Guidelines Now Available
Each month and quarter, our Medical Coverage Guidelines (MCGs) for the commercially insured are
updated and published at FloridaBlue.com under Medical and Pharmacy Policies and Guidelines,
What’s New. The October 15, 2023 updates include, but are not limited to, the new Rystiggo MCG
for the treatment of generalized myasthenia gravis. This update also shows an update to the
Ingrezza MCG, which includes the use for chorea associated with Huntington’s disease. Many other
MCG updates are listed. Learn more>>

PUBLIC HEALTH

Local Spread of Dengue Fever Occurring in Florida

The Florida Department of Health is expected to issue a statewide public health advisory regarding
dengue fever. More than 60 locally acquired cases of this serious disease have been confirmed in
Florida this year. This bulletin includes important information about the spread of dengue in our state
and helpful prevention tips. Learn more>>


https://click.email.floridablue.com/?qs=aa376e075fe16fbb9dcdb53c4f1992607d0575aa643b3e6832d21e81d3fec38b05852997ed09ac95a06628ad441f37822678e575b7dbc55d
https://assets.guidewell.com/m/57689292b3d8aaf1/original/providers-news-2023-billing-cptii-prenatal-postpartum-09-2023.pdf
https://assets.guidewell.com/m/226afef73b7f7c50/original/providers-programs-risk-adjustment-medicare-icd-10-best-practices.pdf
https://click.email.floridablue.com/?qs=aa376e075fe16fbb9dcdb53c4f1992607d0575aa643b3e6832d21e81d3fec38b05852997ed09ac95a06628ad441f37822678e575b7dbc55d
http://mcgs.bcbsfl.com/
https://assets.guidewell.com/m/7ad788b5ad659f8c/original/providers-news-2023-public-health-dengue-10-2023.pdf

COMPLIANCE

D-SNP Model of Care: Medicare Advantage HMO Provider Groups’ Training Deadline is
October 31, 2023

Health care providers and staff who deliver care to Dual Eligible Special Needs Plan (D-SNP)
members and are contracted by managed care organizations, such as Florida Blue Medicare, are
required by CMS to receive basic training on the D-SNP Model of Care. To ensure compliance, your
provider group must complete this course and submit the required attestation by October 31, 2023.
Learn more>>

HMO coverage is offered by Truli for Health and Florida Blue HMO, affiliates of Florida Blue. Health insurance is
offered by Florida Blue. These companies are Independent Licensees of the Blue Cross and Blue Shield
Association.


https://assets.guidewell.com/m/4c5b3fee7a0a7c52/original/providers-news-2023-administrative-dsnp-training-09-2023.pdf
https://assets.guidewell.com/m/4c5b3fee7a0a7c52/original/providers-news-2023-administrative-dsnp-training-09-2023.pdf

