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Federal Employee Program  
New Postal Employee Member ID Cards for  

Blue Basic, Standard, and Blue Focus 
 

This month, Florida Blue will begin mailing all active and retired United States Postal Service 
employees enrolled in the Federal Employee Program® (FEP) updated identification cards with 
new enrollment codes. The back of the updated ID cards will display a new dedicated customer 
service phone number as well as other relevant contact numbers. This change will not impact  
the current network or existing benefits, and all covered services will remain consistent with 
current FEP policies.  
 
Postal employees can access current benefit year information, including plan deductibles and 
out-of-pocket maximums, by navigating to FEPBlue.com or scanning the QR code on the 
member ID card.  

An updated ID card will be sent to new and existing members of the following plans: Blue 
Standard, Blue Basic, and Blue Focus. Those who receive an updated ID card may use it 
immediately to access medical and pharmacy benefits. See examples of updated ID cards 
below. 

 

FEP Blue Standard Member ID: 

 
 
 
 
 
 
 
 
 

FEP Blue Basic Member ID: 

 

 
 
 
 
 

 

 

 

 

 

https://fepblue.org/
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FEP Blue Focus Member ID: 

 

  

 

 

 

 
 
 
 

 

 
 

 

 
To access images of the additional member ID cards with the Medicare Prescription Drug 
coverage, please click here. 
 
Information on the updated member ID cards can be found on FEPBlue.org/what’s new for 
2025. 
 
If your patients have questions about their benefits and claims, they may contact our Customer 
Service team at 1-800-333-2227 (TTY users, call 711), Monday – Thursday, 8 a.m. – 6 p.m. and 
Friday 9 a.m. – noon, ET. Members may visit FEPBlue.org and FEPBlue.org/what’s new for 
2025 for more information.  
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