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This month, Florida Blue will begin mailing all active and retired United States Postal Service
employees enrolled in the Federal Employee Program® (FEP) updated identification cards with
new enrollment codes. The back of the updated ID cards will display a new dedicated customer
service phone number as well as other relevant contact numbers. This change will not impact
the current network or existing benefits, and all covered services will remain consistent with

current FEP policies.

Postal employees can access current benefit year information, including plan deductibles and

out-of-pocket maximums, by navigating to FEPBlue.com or scanning the QR code on the

member ID card.

An updated ID card will be sent to new and existing members of the following plans: Blue
Standard, Blue Basic, and Blue Focus. Those who receive an updated ID card may use it

immediately to access medical and pharmacy benefits. See examples of updated ID cards

below.

FEP Blue Standard Member ID:

BlueCross.
@ BlueShield

Federal Employee Program.

Government-Wide

Service Benefit Plan

Standard

Member Name fepblue.org
JONATHAN Q DOE
Member ID FEP Blue Standard™
XXX XXX Enroliment Code 33D
RxlIN 610239 Scan this code to view
RxPCN FEPRX vyour plan's deductibles
RxGrp 65006500 2nd outofpockat
maximums. Or visit
fepblue.orgl
standardpostal.

KE] BlueCross.
= BlueShield.

fepblue.org/contact-us

Customer Sarvice: recaive from ID card file
Federal Employes Program. — pyocanifcation: recaive from ID card fila
Mantal
Use Disorder
Precertification: receive from ID card file
Retail Pharmacy: 800-624-5060
4 gpecialty Drug Pharmacy: 8883463731

Overseas Assistance Center:  484.776-1200
8882583132

800-411-BLUE (2583)

MNurse Line:
General Information:
wtemurs Oy

71420)

far the applioable contract yesr, which ia the only legsl

description of benefits,

FEP Blue Basic Member ID:

l:’ @ SI.‘,’:S{.?Z.T, Government-Wide

Federal Employee Program.

Service Benefit Plan

Basic

Member Name fepblue.org
JONATHAN Q DOE
Member ID FEP Blue Basic™
XXXXXXXXX Enrollment Code
RxIIN 610239 Scan this code to view
RxPCN FEPRX vyour plan’s deductibles
RxGrp 65006500 2nd out-of-pockat
maximums. Or visit
fopblue.org/
basicpostal.

@ @ BlueCross.
2 BlueShield.
Federal Employee Program.

fepblue.org/contact-us
Customer Service: recait ard file

ive fi

Precertification: ID card fila

N .
Crosa and Bhuz Shield Servics Benefit Flan FEP Blus Basic.
ou MUST wse Prefered providers to get benefits,

nstitutes acorptance of the tarme and
71020}

Mental +
Use Disorder

Precertification: receive from ID card file

Retail Pharmacy: 800-624-5060

Specialty Drug Pharmacy: 2882463731
Ovarseas Assistance Centar: 484-776-1200
Nursa Lina: 888-258-3432

General Information: 800-211-BLUE {2583)
e O

able contract yesr, which is the anly lagsl
seription of benefis.
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https://fepblue.org/

FEP Blue Focus Member ID:

BlueCross. . BlueCross. fepblue.orgicontact-us
@ BlueShield. Gn\re_rnment-Wlde - BlueShield Customer Service:  receive from ID card file
Federal Employee Program,  Service Benefit Plan Federal Employes Program,

Precertification: receive from ID card file

Mantal b
This card is used o obtain covered banefits under the Blue 3 Disorder )
Member Name fepblue.org Gross and Blue Shield Servics Benefit Plan FEP Blus Focus,  Precertification: receive from ID card file

JONATHAN Q DOE i PRET i Pradeursi p oviars o e benci, Retail Pharmacy: 800.624.5060
S o o " Specialty Drug Pharmacy: 888.306-3731

Member ID FEP Blue Focus®
HAAXAXNXXX Enroliment Code

Owarsaas Assistance Center:  484.776-1200
in  Nurse Line: 888.258-3132

i ether servi

recertificatior

prior & :
RxlIN 610239 Scan this code to view . approvel and benafits ars recucad by $100 #ncr obrained,  OSNETAl INformation: - 800-411-BLUE (2583)
RxPCN FEPRX vour plan‘s deductibles i — i

RxGrp 65006500 °nd out-of-pockat
maximums. Or visit

Use of this oord constitutss scosptanca of the terma and
conditions in the FEP Blus Foaus Brachurs (R 71-025) for
the applicabl= contract year, which is the only egal

fepblue.org/ . desaription of benefits.
focuspostal. it

To access images of the additional member ID cards with the Medicare Prescription Drug
coverage, please click here.

Information on the updated member ID cards can be found on FEPBIlue.org/what’'s new for
2025.

If your patients have questions about their benefits and claims, they may contact our Customer
Service team at 1-800-333-2227 (TTY users, call 711), Monday — Thursday, 8 a.m. — 6 p.m. and
Friday 9 a.m. — noon, ET. Members may visit FEEPBlue.orqg and FEPBIlue.org/what’s new for
2025 for more information.

Florida Blue is an independent licensee of the Blue Cross and Blue Shield Association.
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