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New Provider Link Feature:
Member Visits/Annual Wellness Visits

The newest release of Provider Link™ adds a new Member Visits/Annual Wellness Visit
(AWV) page to the Members module of the application. Provider Link is the platform for
managing the unigue needs of your Medicare Advantage patients.

Enhancement: Member Visits/AWV Page
A Member Visits/AWV page, illustrated below, is now available to help providers better track
their patients’ office visits — including AWVs.
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Member Visits/AWV Page

This page is like the My Roster page. It displays all your Florida Blue Medicare patients and
has some of the same charts. However, it also shows your patients’ last visit with you and their
last Medicare Physical Exam, (including AWV) received from any practice.

This will help ensure your patients receive adequate care and attention with their CMS-
recommended preventative services. All visit information displayed on this page is based on 12
months of Florida Blue Medicare paid claims. AWV information displayed includes CPT codes:
G0402 (IPPE), G0438 and G0439.

You may also verify which AWV services your patients are eligible for by accessing the Centers
for Medicare & Medicaid Services (CMS) Medicare Administrative Contractor’s (MAC) list. Here,
select the state for your place of business, follow the prompts and log into SPOT (Secure
Provider Online Tool).
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