
 

 

  

    October 25, 2024 
  

The provider bulletins and/or frequently asked questions (FAQs) summarized below include hyperlinks (Learn 
more>>) to full versions. Should you ever experience an issue with any of the hyperlinks, you may access all 
provider bulletins and FAQs at FloridaBlue.com > for providers > news > bulletins-and-faqs. 

  

Special Alert 

  

NATURAL DISASTERS / HURRICANES 

  

Notice to Providers About Relaxations for Hurricane Milton Ending 

Due to Hurricane Milton’s impact on Florida, we temporarily relaxed prior authorizations (excluding 
pharmacy) and referral requirements for members in affected counties. We also allowed access to 
out-of-network benefits at the in-network benefit level for Medicare Advantage members impacted by 
the storm. Please review this important notice to providers regarding when we return to our standard 
business requirements and processes, ending the relaxation period. Learn more>>  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

  

 
HMO coverage is offered by Truli for Health and Florida Blue HMO, affiliates of Florida Blue. Health insurance is 
offered by Florida Blue. These companies are Independent Licensees of the Blue Cross and Blue Shield 
Association.  

   

 

https://files.guidewell.com/m/2b17c83b22085aa7/original/providers-news-2024-hurricane-milton-update-10-25-2024.pdf

