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myBlue Medical Loss Ratio Filter Added to ProviderVista

We are pleased to announce the latest enhancement to our Provider Portal in the ProviderVista
platform for your Florida Blue commercial patients. The myBlue MLR (medical loss ratio) filter
was added to the Value-Based Program filter section, making it available for use across all
reports in the ProviderVista platform.

This enhancement establishes the new myBlue MLR filter, which allows you to filter your
patients by this specific value-based program. The filter is designed to help our myBlue
participating primary care providers (PCPs) identify and manage their patients who are part of
this program. You can access this new filter with other existing filter options by clicking on the

funnel icon ( Y ) located on the top right of the screen.
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The Value-Based Program filter section includes two options: Accountable Provider
Organizations (APO) and myBlue MLR. Selecting the Value-Based button (first row) will
automatically select both filters. APO is a non-myBlue program, whereas myBlue offers its own
value-based program, separate from APOs. APO networks include HMO, among others. The
existing "myBlue" filter under the HMO section will remain unchanged.

This new filter can be used with other filters, such as Care Gaps, to provide a more
comprehensive view of your patient population and help you identify opportunities for care
improvement.

Additionally, when you export data, the myBlue MLR information will be included in the Excel
export. As shown below, "myBlue MLR" will be displayed under the Value-Based Name column
(if applicable to the member).
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121179 0225



# Dashboard > My Roster

sele2 - .

AG AH Al A AK AL AM EE /
PCP Last Name PCP First Name PCP Middle PCP Degree PCP Specialty Office Location Value Based Name

MyBlue MLR =
MyBlue MLR

MyBlue MLR

MyBlue MLR

Acc Provider Or ion (APO)

MyBlue MLR

MyBlue MLR

A ble Provider Or (APO)

MyBlue MLR
MyBlue MLR
MyBlue MLR
MyBlue MLR
MyBlue MLR
MyBlue MLR
, MyBlue MLR

Need Access to Our Provider Portal?

Simply ask your Availity®' Primary Access Administrator (PAA) to select the Provider Portal role
in your profile. You will find the Provider Portal tile in the Florida Blue or Truli for Health Payer

Space. As a reminder, ProviderVista and Provider Link™ educational materials, including
frequently asked questions and a user’s guide, are in the Florida Blue Learning Center in the

Florida Blue and Truli for Health Payer Spaces at Availity.com.
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