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ProviderVista and Provider Link Enhancements
To Roll Out Through the End of the Year

We are unveiling exciting updates to the Florida Blue practice management portals,
ProviderVista for Commercial and Provider Link™ for Florida Blue Medicare providers. The
provider portals deliver clinical, administrative, and financial insights to help you understand
outcomes for your patients and streamline practice operations.

With the latest enhancements occurring through the end of the year, additional data will be
displayed in the Census tab.

Additionally, the portal will adjust to nightly updates versus real-time, except for the census data,
which will continue to be updated in real-time. This will maintain consistency in data throughout
the day and allow us to create a relational database to view historical data for future
enhancements.

ProviderVista-Only Update

The ProviderVista update will also include predefined dashboard views for clinical insights about
factors that impact medical costs and patient outcomes. These views include Care
Management, Patient Management, Behavioral Health, Social Determinants of Health, Value-
Based Management, and High Cost.

ProviderVista and Provider Link Updates at a Glance

Features | ProviderVista Provider Link
Census Overview of admissions, discharges,
authorizations of patient populations in real \/ \/

time, and the ability to drill in on census,
authorizations, and claims

Relational Nightly portal updates versus real-time to
Database provide consistency throughout the day;
continued real-time updates for census; \/ \/

ability to create a relational database to
facilitate viewing historical data for future
enhancements
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ProviderVista and Provider Link are accessed through the Florida Blue Payer Space on
Availity®'. Your Availity administrator or Practice Access Administrator (PAA) gives access to
ProviderVista by checking the ProviderVista box in the user’s profile.

If you have technical issues or questions about adding a PAA, contact Availity.

' Availity, LLC is a multi-payer jointventure company. Visitavaility.com to register.






