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Late Charge Only Claims
Will No Longer Be Accepted
Submit a Corrected Claim

Late charge only claims for charges that were omitted from an original claim submission will no
longer be accepted. These are claims that only include the late charge and not the charges on
the original claim. They have a bill type ending in 5 or a frequency type 5 containing only those
services not previously billed.

What You Need to Know

When there are charges left off the original claim, please be sure to send a corrected claim
with both original and late charges. We are no longer accepting claims with late charges
only.

A corrected claim is the remedy for submitting late charges. It aligns with our established billing
guidelines in our Provider Manual. We have maodified our claims processing to identify and deny
claims that include only charges missing from an earlier claim.

Following our Corrected Claims billing guidelines will help prevent payment mistakes, delays,
and related administrative re-work.

How to Submit a Corrected Claim
If you need to bill for charges excluded in your original claim, you will need to submit a

corrected claim, including both original and late charges.

Below are our current guidelines for providers when they need to send us an electronic claim
correction via Availity®*. Corrected claim information, including paper corrected claims, is in the
Provider Manual under Claim Submission, Billing Guidelines.

Institutional Claims: Use the three-digit Bill Type (XX7 or XX8) ending in the
appropriate number.

Professional Claims: Use the appropriate number (7 or 8) for the Frequency Type.

e 7 — Replacement of Prior Claim
If you have omitted charges or changed claim information (diagnosis codes,
dates of service, member information, etc.), resubmit the entire claim, including
all previous information and any corrected or additional information.

e 8 —Void/Cancel of Prior Claim
If you have submitted a claim to Florida Blue in error, resubmit the entire claim. If
the claim was paid, resubmit the claim to Florida Blue using the Claim
Overpayment Refund Form.

Thank you for following our Corrected Claims billing guidelines.

1Availity, LLC is a multi-payer joint venture company. For more information or to register, visit availity.com
Florida Blue is an Independent Licensee of the Blue Cross and Blue Shield Association.
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https://www.floridablue.com/providers/provider-manual
https://www.floridablue.com/sites/floridablue.com/files/ClaimOverpayment.pdf
https://www.floridablue.com/sites/floridablue.com/files/ClaimOverpayment.pdf

