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Availity URL Change: New Address for Essentials Login 
 

 
The web address for Availity EssentialsTM is changing. To support a smooth transition, we are 
sharing information and some tips to help you prepare. Please note the following URL change: 

• Old URL: apps.availity.com 

• New URL: essentials.availity.com/static/public/onb/onboarding-ui-apps/availity-fr-
ui/#/login  

 
In the coming weeks, a condensed URL (essentials.availity.com) will be implemented. The old 
URL will continue to provide the same Availity access, however, users will be redirected 
automatically to the new login site.  
 
The following tips can help you prepare for this transition to the new Availity Essentials web 
address: 
 

1. Whitelist the new domain: Update your allowlist to include the new domain 
(essentials.availity.com) to prevent any access issues. 

2. Update hyperlinks: Review and update any hyperlinks in documents, websites, or other 
materials that point to the old URL. 

3. Update technology dependencies: If you have any technology that relies on the old 
URL, update it to use the new URL to avoid disruptions. 

4. Update personal bookmarks: Update your personal bookmarks to reflect the new URL. 
5. Clear browser caches and cookies: If you encounter any issues during the transition, 

try clearing your browser caches and deleting browser cookies. 
 
If you have questions or need further assistance, contact Availity at 1-800-AVAILITY. 
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