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Create Care Program Referrals 
On the ProviderVista Platform 

 
A new feature of ProviderVista allows providers to submit a Care Management referral on behalf 
of their patients. From the various Clinical Insights screens, you can see data related to your 
patients, our members, and see who is helping manage their care (under Managed By) as well 
as their Care Management Status. 
 
You can initiate a referral workflow by opening the drop-down menu on any of the six screens 
for Clinical Insights.  
 
Managed By may display: 

• Care Partner – The member is in a care program managed by a care partner. A care 
partner is typically a company that works with Florida Blue to help manage specific 
aspects of a member’s care (e.g., CareCentrix, Lucet for Behavioral Health, etc.).  

• Florida Blue – The member is in a care program managed by Florida Blue. 
• + - If you see the + next to one of the above Managed By statuses, the member’s care 

management falls under both categories. Hover over the status to view the details.  
 
Care Management Status may display:  

• Referred – A member is on a target list for care management, which is the first point of 
entry for anyone who could be involved with a care program. 

• Attempted – The entity assigned for care management has confirmed an attempt to 
reach the member.  

• Engaged – The entity assigned for care management has connected with a member 
and that member has enrolled/engaged in the program.  

• Targeted – This recent addition indicates a member has been identified, but not yet 
referred to Florida Blue’s Care Management Team for potential outreach.  
 

Submitting a referral for a care program through ProviderVista places a member on the Florida 
Blue Care Management team’s outreach list. The team will then prioritize the member you 
referred and attempt outreach within two business days of receiving the referral.  
 
The steps describing the referral process are listed below:  
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To place the member on the Florida Blue Care Management Team’s outreach list, click on the 
member to view the details. Three dots will appear on the right-hand side where you can then 
select “Start Care Program Referral.” (See the image above.)  
 
The workflow will then open. Please note you must complete the screens shown below before 
submitting. After completing all screens, you can review and submit the referral. As the member 
progresses, you will notice a corresponding status change under care management status.  
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