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The provider bulletins and/or frequently asked questions (FAQs) summarized below include hyperlinks (Learn 
more>>) to full versions. Should you ever experience an issue with any of the hyperlinks, you may access all provider 
bulletins and FAQs at FloridaBlue.com > for providers > news > bulletins-and-faqs. 

  

For Truli for Health and Florida Blue Providers  

  

ADMINISTRATIVE NEWS  

  
How to Manage Your Provider Record in the Provider Portal  

Federal regulations require all providers, facilities, and suppliers to regularly verify and update profile 
information to remain listed in our online provider directory. To verify and update your profile, navigate to 
Availity.com, click on Payer Spaces, then Florida Blue Payer Space and you will be directed to the self-
service Provider Portal. Learn more>>  

  

COMMUNITY RESOURCES  

  
GuideWell Releases Annual Impact Report  

GuideWell proudly published its annual 2023 Impact Report highlighting the many strides taken to 
improve our communities. The report showcases significant contributions to promote health, food security, 
equity, sustainability, and much more. Learn more>>  

  
PHARMACY  

Pharmacy Updates to Commercially Insured Medical Coverage Guidelines Now Available  

Each month and quarter, our Medical Coverage Guidelines (MCGs) for the commercially insured are 
updated and published at FloridaBlue.com under Medical and Pharmacy Policies and Guidelines, What’s 
New. The April 15, 2024 updates include, but are not limited to, the new Gazyvai MCG, for combination 
use with Brukinsa for the treatment of relapsed or refractory follicular lymphoma. This update also shows 
the Darzalex and Darzalex Faspro MCG to include use for pediatric acute lymphoblastic leukemia. Many 
other MCG updates are listed. Learn more>>  

  

For Florida Blue Providers Only 

  

QUALITY / HEDIS / CAHPS  

  

Last Chance to Register for Florida Blue’s April 23 HEDIS Innovations Webinar  

Register now to attend our first webinar in a new series about specific HEDIS measures. On April 23, 
2024, Dr. Maria Flaquer, Florida Blue FEP Senior Medical Director, will share best practices and the latest 
on AAB and LBP measures. Learn more>>  

  

 HMO coverage is offered by Truli for Health and Florida Blue HMO, affiliates of Florida Blue. Health insurance is offered 
by Florida Blue. These companies are independent licensees of the Blue Cross and Blue Shield Association. 
 

https://assets.guidewell.com/m/1aa46e579eabafdb/original/providers-news-2024-self-service-records-portal-01-2024-pdf.pdf
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https://mcgs.bcbsfl.com/
https://assets.guidewell.com/m/7870fa51bbeb58b7/original/providers-news-2024-fep-hedis-webinar.pdf

