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Enhance Patient Care with the Medication Management Tool 
 
We are reminding you of the Medication Management tool available through the Provider Portal 
in the ProviderVista platform under Clinical Insights. This feature – available for your member 
population with commercial plans – provides a comprehensive overview of the medications your 
patients are taking. It includes information on more than 500 drug classes.  
 
By using this tool, you can help improve patient adherence, enhance care coordination, and 
optimize medication management for more personalized care and better health outcomes. Here 
are the key features and tips you can follow.  
 

Key Features 
1. Members with Prescriptions: View the total number of patients with prescriptions in the 

last 12 months. 

• Non-Adherence Filter: Identify patients who are not adhering to their 
prescriptions and view specific medications they are not taking.  

2. Prescription Status: See the proportion and number of prescriptions by status 
(complete, active, and overdue).  

3. Prescription Category: See the distribution of medications by type (brand, generic, or 
specialty) to help identify opportunities for cost savings and medication choices. 

4. Average Number of Unique Prescriptions and Prescription Costs: Track trends and 
costs associated with your patients' medications.  

5. Behavioral Prescription Indicator: Identify patients with prescriptions to treat 
behavioral health diagnoses and provide more targeted care.  

6. Polypharmacy Indicator: Review details for patients with eight or more active 
medications, helping you monitor potential polypharmacy concerns.  

7. Total Pharmacy Cost: See the total cost of drugs for a patient based on claims in the 
last 12 months, attributed to the provider group. 

8. Patient Detail Pane: Access in-depth information about a patient's prescribed 
medications, including fill date, prescriber, and more. 
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Need Access to Our Provider Portal? 
Simply ask your Availity®1 Primary Access Administrator (PAA) to select the Provider Portal role 
in your profile. You will find the Provider Portal tile in the Florida Blue or Truli for Health Payer 
Space. As a reminder, ProviderVista and Provider Link educational materials, including 
frequently asked questions and a user’s guide, are in the Florida Blue Learning Center in the 
Florida Blue and Truli for Health Payer Space on Availity.com. 
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