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For Truli for Health and Florida Blue Providers 
 
BILLING AND CODING 
 
Submit Claims to Capture Additional and Supplemental Diagnoses  
You can submit a claim for up to 12 diagnoses even if your practice management system has a 
lower limit. This article explains how to submit a supplemental claim to capture all diagnoses 
and how to submit supplemental diagnoses after you have billed the original claim for an 
evaluation and management service. Learn more>>  
 
COMMUNITY RESOURCES 
 
Asthma Awareness Initiatives Help Improve Health Outcomes  
Florida Blue is exploring ways to help Floridians learn more about managing their asthma and 
developing effective action plans. There is still space for the upcoming Spanish session webinar 
open to the community. Learn more>> 
 
PHARMACY 
 
Pharmacy Updates to Commercially Insured Medical Coverage Guidelines Now Available 
Each month and quarter, our Medical Coverage Guidelines (MCGs) for the Commercially 
insured are updated and published at FloridaBlue.com under Medical and Pharmacy Policies 
and Guidelines, What’s New. The June 15 updates include, but are not limited to, the Lamzede 
MCG which is used for the treatment of non-central nervous system manifestations of alpha-
mannosidosis in adult and pediatric patients. This update also shows the Padcev MCG which 
now updates the use for bladder cancer to include use as a single agent or in combination with 
Keytruda. Many other MCG updates are listed. Learn more>>   
 
 
PUBLIC HEALTH / PANDEMICS / COMMUNITY CRISES 
 
COVID-19 Billing Guidelines Update as of May 2023 
The federal public health emergency ended on May 11, 2023. An update to the billing guideline 
policies regarding monoclonal antibody treatment coverage are included in red on page 14. 
The billing guideline policies apply to our Commercial, Affordable Care Act, Medicare 
Advantage, Federal Employee Program® and Truli for Health lines of business. Learn more>>   
 
 

https://assets.guidewell.com/m/3af8d04c34bcde47/original/providers-news-2023-billing-coding-supplemental-additional-diagnoses.pdf
https://assets.guidewell.com/m/3072eb8c6453b653/original/providers-news-2023-member-tools-asthma-05-2023.pdf
http://mcgs.bcbsfl.com/
https://assets.guidewell.com/m/474a6c56526554a9/original/providers-billing-covid-guidelines.pdf


SELF-SERVICE TOOLS 
 
Create Care Program Referrals on the ProviderVista Platform 
A new feature of ProviderVista allows providers to submit a Care Management referral on behalf 
of patients. The health care professionals of Florida Blue's Clinical Care Program can help 
members with complex or chronic health conditions access covered services. Learn more>>   
 
 
For Florida Blue Providers Only 
 
BILLING AND CODING 
 
Documentation and Coding Best Practices for Sickle Cell Disease  
June 19 is World Sickle Cell Day, an annual observance to increase public knowledge and 
understanding of this life-long illness. The disease affects diverse groups of people – about 
100,000 in the US alone. More information as well as documentation and coding tips for sickle 
cell disease are available on our website. Learn more>>  
 
Documentation and Coding Spotlight on Cerebral Palsy  
Here is a new document to help providers accurately document and code for cerebral palsy 
(CP). This spotlight presents an analysis of the classifications of CP, whether the type is 
singular or mixed. It includes documentation and coding examples, and links to resources. 
Learn more>>  
 
Documentation and Coding Spotlight on Cerebrovascular Accident 
This new spotlight features documentation and coding tips on the five types of cerebrovascular 
accidents, or strokes, along with some examples and links to resources. Learn more>>  
 
Documentation and Coding Spotlight on Other Paralytic Syndromes 
This information focuses on documentation and coding paralytic syndromes that fall outside of 
CP and stroke. This spotlight is new and provides details on types and classifications as well as 
examples and resources to help document and code paralytic conditions. Learn more>>  
 
 
PHARMACY 
 
Part B Step Therapy Has Been Updated for Medicare Advantage 
Florida Blue is including additional drugs to the Part B step therapy programs for Medicare 
Advantage. Step therapy is required, and the definition of medical necessity must be met, for 
certain higher-cost non-preferred medications. Learn more>>  
 

https://assets.guidewell.com/m/47b8fd98431f7eb2/original/providers-news-2023-self-service-providervista-care-program-referral-06-2023.pdf
https://assets.guidewell.com/m/592ae3b4a0fd272c/original/providers-programs-risk-adjustment-medicare-sickle-cell.pdf
https://assets.guidewell.com/m/64942f2b201478c2/original/providers-programs-risk-adjustment-medicare-cerebral-palsy.pdf
https://assets.guidewell.com/m/10726c161d97e5ca/original/providers-programs-risk-adjustment-medicare-cerebrovascular-accident.pdf
https://assets.guidewell.com/m/18f6171e4b2e7c79/original/providers-programs-risk-adjustment-medicare-other-paralytic-syndromes.pdf
https://assets.guidewell.com/m/5c439b6500c33191/original/providers-news-2023-pharmacy-medicare-part-b-step-therapy.pdf

