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The provider bulletins and/or frequently asked questions (FAQs) summarized below include hyperlinks (Learn
more>>) to full versions. Should you ever experience an issue with any of the hyperlinks, you may access all provider
bulletins and FAQs at FloridaBlue.com > for providers > news > bulletins-and-fags.

PHARMACY

Pharmacy Updates to Commercially Insured Medical Coverage Guidelines Now Available
Each month and quarter, our Medical Coverage Guidelines (MCG) for the commercially insured
are updated and published at FloridaBlue.com under Medical and Pharmacy Policies and
Guidelines, What’s New. February 15, 2026 updates include, but are not limited to, a revision to
the Uplizna MCG to include the treatment of generalized myasthenia gravis. This update also
includes a change to the Nucala MCG to include the treatment of inadequately controlled chronic
obstructive pulmonary disease (COPD) with an eosinophilic phenotype. Many other MCG
updates are listed. Learn more>>

QUALITY / HEDIS / CAHPS

Enhancing Quality Care: Understanding HEDIS Measures

Understanding Healthcare Effectiveness Data and Information Set (HEDIS) measures is
important to delivering high-quality care to your Florida Blue patients. These evidence-based
metrics assess the quality of care provided to patients in various areas, including preventive
care, chronic disease management, and behavioral health. Learn more>>

Register Now for Florida Blue’s Next Quality Innovations Webinar

Join us for our first 2026 Quality Innovations Webinar on Tuesday, February 24. This HEDIS
educational program will address management of COPD and best practices to support effective
diabetes care, blood pressure control, and medication adherence. Continuing medical education
credit is available. Learn more>>

HMO coverage is offered by Truli for Health and Florida Blue HMO, affiliates of Florida Blue. Health insurance is offered
by Florida Blue. These companies are independent licensees of the Blue Cross and Blue Shield Association.
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https://mcgs.bcbsfl.com/
https://files.guidewell.com/m/1a6dc794b1d8ffd0/original/providers-news-2026-quality-hedis-cahps-enhancing-quality-care-02-2026.pdf
https://files.guidewell.com/m/6b1d630ab54dbec7/original/providers-news-2026-quality-hedis-cahps-february-webinar-01-2026.pdf

Stronger Recovery with Timely Behavioral Health Follow-Up

Prioritizing follow-up care for Florida Blue members hospitalized or treated in the emergency
department for mental iliness, self-harm, or substance use is crucial to their well-being and
recovery. We are sharing best practices and resources to help you prioritize mental health and
substance use follow-up care. Learn more>>

UTILIZATION MANAGEMENT AND OTHER PROGRAMS

Effective March 1: Physician-Administered Drug Program Notice of Change

We are expanding our Physician-Administered Drug Program (PADP) managed by Prime
Therapeutics Management Medical Pharmacy Solutions (MPS), effective March 1, 2026.
Learn more>>

UTILIZATION MANAGEMENT AND OTHER PROGRAMS

Effective March 1: Physician-Administered Drug Program Notice of Change

We are expanding the PADP managed by Prime MPS for Truli for Health. As part of this
change, we will require preservice reviews for certain drugs prior to administration in the office,
home, outpatient hospital, ambulatory surgical center, public health clinic, and rural health clinic
settings. Learn more>>

HMO coverage is offered by Truli for Health and Florida Blue HMO, affiliates of Florida Blue. Health insurance is offered
by Florida Blue. These companies are independent licensees of the Blue Cross and Blue Shield Association.
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https://files.guidewell.com/m/6a70cdd05ec57e01/original/providers-news-2025-quality-hedis-cahps-behavioral-health-follow-up-12-2025.pdf
https://files.guidewell.com/m/4646f5ce2394b995/original/providers-news-2025-pharmacy-fb-noc-padp-10-2025.pdf
https://files.guidewell.com/m/65608fc65762f2d6/original/truli-providers-news-2025-pharmacy-noc-padp-10-2025.pdf

