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Out with the Legacy Claim Status Function,  
In with Availity’s All Payer Application 

 
 
On June 19, 2021, Florida Blue’s Go to Legacy App button shown below will disappear from 
Availity®1.  
 
To check a claim status, users  
will have one option, Availity’s  
All Payer application. This function 
will allow them to check any payer’s 
claim status from one location on  
the site.  
 
Finding the All Payer Tool 
To access the all payer tool, log in 
to availity.com, select Claims & 
Payments and then Claim Status. 
(See the image below.) Select 
Florida Blue in the Payer field.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
How to Update Your Bookmark 
To update your bookmark in the Availity portal, once you select Florida Blue in the Payer field, 
save the page as a bookmark in your browser. Remember to delete any old bookmarks.  

 
 
 
  
1Availity, LLC is a multi-payer joint venture company. For more information, visit availity.com. 

https://apps.availity.com/availity/web/public.elegant.login

